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1. OBILIASI XAPAKTEPUCTUKA PABOYEWM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM .02 IIPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPAI'EHTCKHUX YCJIYI

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOeHHS MPOdecCHOHAIBLHOT0 MOYJIS

B pesynbpraTe m3ydenusi nmpodeccuoHAILHOTO MOAYIS OOYYaroIIMiAiCS JOKEH OCBOUTH
OCHOBHOI BuA JnestenbHOCTH «lIpemocraBiieHne TyponepaTOpCKUX U TYpPareHTCKUX YCIIyT»
U COOTBETCTBYIOIIME €My OOIITHE KOMIIETCHIIUU U MPOPECCHOHATBHBIE KOMITETCHIINU:

1.1.1. Ilepeyennb 0OMUX KOMIETEHITUN

Koxa HaunMeHoBaHHe 001X KOMIIETEHIIUMA

OK 01 Bri6upath criocoObl perienus 3a1a4 npopecCHOHANbHON AeSITeTbHOCTH
' MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

Mcnonb30BaTh COBpEMEHHBIE CPE/ICTBA ITOMCKA, aHAJIN3a U UHTEPIIPETALUU
OK 02. uHpopManuu, 1 THPOPMALIMOHHBIE TEXHOJIOTHH IS BBITIOJIHEHUS 3a/1a4
npo¢ecCHOHATIBHON 1S TEIbHOCTH

[TnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U IMYHOCTHOE
pa3BUTHE, IPEANPUHIMATEIBCKYIO IEATEIFHOCT B MPO(eCcCHOHAIBHOM cdepe,

OK 03. .
UCIIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW I'PAMOTHOCTH B Pa3IIMIHBIX KU3HEHHBIX
CUTYaIUsIX

OK 04. D¢ heKTUBHO B3aMMO/ICHCTBOBATh U padOTATh B KOJJICKTHBE M KOMaH/IE

OcCyl1IecTBIATh YCTHYIO U TUCbMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccuiickoit @enepanuu ¢ y4eToM 0COOCHHOCTEN COIUATBLHOTO
U KYJIBTYPHOTO KOHTEKCTa

[TposiBASATE Tpak1aHCKO-TIATPUOTUYECKYIO MO3UIINIO, IEMOHCTPUPOBATH
OCO3HaHHOE MOBE/IEHUE Ha OCHOBE TPAJUIIMOHHBIX POCCUHCKUX TyXOBHO-
OK 06. HPaBCTBEHHBIX [IEHHOCTEW, B TOM YHCJIE C YYETOM Ir'apMOHU3ALUN
MEKHALIMOHAJIBHBIX U MEXPETUTHO3HBIX OTHOIIEHUH, IPUMEHSTh CTaHIAPThI
AHTUKOPPYIMLHUOHHOIO OBE/ICHUS

CopnelicTBOBaTh COXPaHEHUIO OKPYXKAIOIIEH Cpejibl, pecypcocOepexeHnIo,
OK 07 NPUMEHSTh 3HaHUS 00 N3MEHEHUHU KJIMMaTa, IPUHLIUIIBI OepeKIMBOTO
POM3BOJICTBA, 3P (EKTUBHO JAEHCTBOBAThH B UPE3BBIYANHBIX CUTYAILIUSIX

Hcnonp30Bate cpencTBa (U3NUECKON KYIbTYPHI Ui COXPAHEHUS W YKPETUICHUS
OK 08 3J10pOBbsI B ITpoLecce NPOoPecCHOHATbHOM 1€ATEIbHOCTH
U TIO/JIEpyKaHUSI HE0OXOIMMOT0 YPOBHS (PU3NYECKOH ITOATOTOBICHHOCTH

[Tonb30BaThes MpodeccnoHaNTbHOM JOKyMEHTalMel Ha roCcy1apCTBEHHOM
Y UHOCTPAHHOM $I3BbIKaX

OK 09.

1.1.2. Ilepeyenn nmpodecCHOHATIBHBIX KOMIETEHITUN

Koxn HanmeHoBaHHMe BUAOB AeATEJIbHOCTH M NPO(ECCHOHATbHBIX KOMIIETEHIIUI
B/ 2 IIpenocraBiieHne TyponepaTOPCKUX U TYPareHTCKUX yCIyT

I1K 2.1. OdopmisaTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

11K 2.2. KoopannupoBath paboTy 10 pea3anim 3aKas3a

1.1.3. B pe3ynbpTaTte ocBOCHHs MPO(PECCHOHATBHOTO MOl 00YUaIONIUIACS JOIKEH:

Braners — KOOpAMHALUMU  paboThl  TOApa3JeleHU  TyporiepaTopa,

HaBBIKAMU 3aJIeliCTBOBAaHHBIX B peaJIN3alliy 3aKa3a;

— KOHCYJBTHPOBAaHUS TYPUCTOB I10 MPaBMJIaM U MPEAMETY 3aKas3a
(opopmnenue, meHa, mapaMeTpbl, CPOKH U MECTO BBITOTHEHUS
3aKaza);

— OCYIIECTBJICHUS IpUeMa 3aKa30B OT TypHCTOB;

— TPOBEPKH HAJIMYMS BCEX PEKBU3UTOB 33aKa3a,




UICHTU(DUKAIINH BH/IA 3aKa3a;

HampaBJICHUs] 3aKa3a B COOTBETCTBYIONICE TOpa3/eiICHHE
TypoIiepaTopa 1 ero KOHTPOJIb;

KOPPEKTUPOBKH CPOKOB W YCJIOBUW BBIIOJIHCHUS 3aKa30B U B
cIydae  HEoOXOAMMOCTH  HMH()OPMHUPOBAHUE  3aKA3YMKOB
(TypuCTOB) 00 MI3MEHEHHH MapaMETPOB 3aKa3a.

YmMmern

KOOPJAMHUPOBaTh  paboOTy MOJpa3ieieHuil  Typoleparopa,
3aJIeliCTBOBAHHBIX B peaJIM3alliy 3aKa3a;

B3aUMOJICHCTBOBATh C TYpOIEpaTopaMH, HKCKYPCHOHHBIMH
OIopo, KaccaMuM  TMPOJAXH  OWJIETOB,  TPAHCHOPTHBIMH
KOMITAaHUSMH, meet-KOMIaHUSIMH;

BJIAJIETh KYJIbTYPO MEXIMYHOCTHOTO OOIICHUS;

BJAJ€Th TEXHUKOH IEpEeroBOpOB, YCTHOrO OOIICHUS C
KJIMEHTOM, BKJIFOYasi TeJe()OHHBIE TIEPETOBOPHI;

BJIaZICTh TEXHUKOM KOJIMYECTBEHHOW OLEHKHM W aHajIu3a
nHpopManuu;

BJIAJICTh METOJMKOW XPAaHEHHUS U MOMCKa HH(POPMALINH;

BECTH JJOKYMEHTAINIO, XpaHEHHE U M3BJICUCHNE HH(OpMAIHH;
MOJIb30BATHCS KOMITBIOTEPHBIMH TPOTpaMMaMu OpOHUPOBAHHS
TYpOB;

OCYIIECTBIISITh KOHTPOJb 32 CBOEBPEMEHHBIM BBIIOJHEHUEM
3aKasa;

cobuparb, 00pabaThiBaTh M aHAJIM3HPOBATH CTATUCTUYECKHUE
JTAHHBIE;

¢dbopmupoBaTh OAHKH JAHHBIX.

3HaTh

3aKOHOAATEILCTBO Poccuiickoit Denepanuu B cepe Typu3ma;
HOPMATHUBHBIE JTOKYMEHTBHI, PETJIAMEHTHUPYIOIIHE OpTraHU3aIHIo
TYpOIEPaTOPCKON M TYpPareHTCKOMN JesTeIbHOCTH;

ACCOPTUMEHT M XapaKTEPUCTHUKU MPEUIaraeéMbIX TYPHCTCKUX
MPOIYKTOB;

LEHbl Ha TYPUCTCKHE MPOIYKTHI M OTJEJIbHbIE TYpPHUCTCKUE U
JIOTIOJTHUTEIIBHBIE YCIYTH;

CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHu3aIUIo pabOTHI C 3aIPOCAMH TYPUCTOB;

TpeOoBaHUs K 0)OPMIICHUIO U YUETY 3aKa30B;

MOPSIOK KOHTPOJIS 32 MTPOXOXKICHHEM U BBITIOJTHEHHUEM 3aKa30B;
BUJIbI TEXHUYECKUX CPEACTB cOopa M 0O0paboTKu MH(pOpMaluHy,
CBSI3U U KOMMYHHUKAaLIUH;

nporpaMMHOe  OOecriedeHne  JEATENbHOCTH  TYPHUCTCKUX
OpraHu3aIui;

ATHUKY JI€JI0BOr0 OOIIECHUS;

OCHOBBI JIEJIONPON3BO/ICTBA;

IpaBUjia BHYTPEHHETO TPYJOBOTO PaCOPSIKa;

IpaBuJjIa MO0 OXpaHe TPyJa U MOKapHOH Oe30MacHOCTH.

1.2. Kotn4ecTBO 4acoB, 0TBOJAUMOE HA 0CBOCHHE TPOPECCHOHAIBLHOTO0 MOLYJIs

Bcero yacos — 564
N3 vux Ha ocBoenne MJIK

— 386, B ToM uncie B (hopMe MPaKTHUECKONU OATOTOBKU —224

KIIP-20, camocrostensHast pabota — 154,B TOM 4yKciae NPaKTUKU : yueOHas — 72




MIPOU3BOJICTBEHHAS — 72
[TpomexyTounast arrectanus — 24



2. CTPYKTYPA U COAEP KAHUE MPOPECCUOHAJBHOI'O MOAYJIA
2.1. Ctpykrypa npo¢eccCuoHaJIbHOT0 MOIYJIsI

O6beM mpodeccuoHanTbHOrO MOAYJIS, aK. yac.

2= O6yuenne no MJIK
Kobt HauMenoBanus Beer | 5 % % Boer B ToM 9HCIe IIpakTiku
npodeccuoHanbH pas3zennon o -2* 22l o JTaGOpaTOpHBIX.
BIX 00IINX poheCCOHATHLHOTO ’ =2 Kypco
. yac. o = u npaktuyeckux | Camocroste o ITpounssoxcTs
KOMITCTCHITHI MOIYJIsSt £ 8 8 . bHAS Boil |IIpomexyrounasi| VYueOHas eHHAS
MR E paora NPOCK |  aTTecTalus
T
1 2 3 4 5 6 8 9 10 11
K 2.1. Paznen 1.
OK 01 — OK 05; | TexHomorus
OK 09 Y OpTaHH3aIHS 136 94 130 94 6
TypOnepaTopcKoit
NESTeTbHOCTH
K 2.1. Paznen 2.
OK 01 — OK 05; | TexHomorus
OK 09 Y OpraHu3aius 132 66 132 66
TYpareHTCKOU
JESITENIbHOCTH
K 2.2. Paznen 3.
OK 01 — OK 05; | Koopaunanus
OK 09 paBoTHI 1o 140 64 124 64 4 20 |12
peanu3alny 3aKka30B
YueOHast mpakTHKa 72 72 72
IIpousBoacTBeHHAs 79 79 79
MIPAKTHKA
IIpomexyTouHas
aTTecTalus-IK3aMeH 12
10 MOJTYJTIO




Bcero:

564

224

386

224

10

20

24

72

72




2.2. TemaTnuyeckuii IJIaH U cojepkanue npodeccuonagabHoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM npodeccuoHAIBLHOI0
moayJs (ITM),
MEKIMCUUIIMHAPHBIX KYPCOB

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS y4eOHas
padora o0y4awimxcs, KypcoBasi pabora (IIpoeKT)

Oo0beM, akaja. 4./ B
TOM 4ucJje B popme
NPaKTHYECKOI
NOATOTOBKH, aKaJ. 4.

(MIK)
1

2

3

Pasznea 1. TexHoJiorusi 1 Oprauu3anusi TYponepaTopcKoil 1esiTeJJbHOCTH

136/94

MJIK 02.01 A IlpexocraBiieHne TYponepaTopcKux ycayr

130/94

Tema 1.1. OcHOBBI
TyponepaTopcKoi
AeATEJHLHOCTH

Conep:kanue

PazButue u peryaupoBanue TyporepaTopckoit nesarenbHocty B PO u 3a pydexom.
[lonsiTHE TypONIEPATOPCKOM AEATENBHOCTH. MEXIyHAPOAHOE PETYIUPOBAHUE
TYPUCTCKOM AE€ATENbHOCTH. Pa3BuTHE U peryiMipoBaHuE TYpPONEPATOPCKOM
JesTenpHoCcTH B Poccun

HopmarusHo-nipaBoBasi 6a3a OCyILEeCTBIEHHS TYpOIIEPAaTOPCKON AESITEIbHOCTH.
Opranu3airoHHO - MPaBoBbIe (HOPMBI HYHKIIMOHUPOBAHUS TYPOIIEPATOPOB

JlokyMeHTaIus TyporepaTopckoil pupmel, BeIeHHE TYPUCTCKOM oTdyeTHOCTH. [IpaBa
U 00513aHHOCTH TypOIepaTopa, TypareHTa u TypucTa

12

B Tom 4nciie npakTHYECKHUX 3aHATHH U JIAa00PaTOPHBIX padoT

AHanu3 npo¢uiisi TyponepaTopoB

I/I3y‘{eHI/IC TCXHOJIOT'MH O(i)OpMJIeHI/IH AOTOBOPOB

OdopmiieHne nakera JOKyMEHTOB /71l BbIE3/1a TYPUCTa 3a pyOex Mo Typy

Pa36op cutyanuii npeaocTaBiIeHUs HEKAYECTBEHHBIX YCIIYT, HEMOIHOTO
IIPEJIOCTABIIEHUS YCIYT TYpOIIEpaTopoM

o |C0|0o |00

Tema 1.2. Texnosorus
pa3padoTKH TYPHCTCKOIO
NPOAYKTA

Conep:xanue

[TonsiTue pa3pabOTKH TYPUCTCKOTO MPOAYKTa. BUIBI TypripoIyKTOB.

I/ISYIICHI/IC 1 aHaJIu3 peCypCoOB BLI6paHHOﬁ JACCTHHAIIUHN

CBolicTBa U 11€JIN TyPIPOAYKTa

[Tpuntume! BeIOOpa 0a30BBIX YCIYT U TYPIPOJTYKTOB

Br160p cxembl paboTHI B IE€CTUHAIIUU

OcHOBHBIE IIPaBHUJIa M METOAMKA COCTaBJIEHHsI IPOTPAMM TYPOB

Pacuer ctoumoctu Typa

12

B ToM umciie npakTHYeCKUX 3aHATHI M J1a0OPATOPHBIX padoT

30




AHanm3 pecypcoB BBIOpaHHOM JIE€CTUHAIIMHI 10
Omnpenenenne 6a30BBIX YCIYT MO 33JaHHBIM TTOKA3aTeNISIM 10
Br160p BapruaHTOB OpOHUPOBAHUS YCIYT KOHTPAreHTOB 10
Tema 1.3. Odopmienne Copnepxanue
U 00paldoTKa 3aKa30B Teopernueckue acieKTsl 0opMIIeHHS U 00pabOTKH 3aKa30B
KJINEHTOB TexHonorust paboThI ¢ KIIMEHTAMH U UX 00CITY>KUBAHHIO. 12
TeopeTnueckre acrekThl KauecTBa 00CITY)KUBaHUS KIMEHTOB.
[TporpamMHoe oOecnieueHue i y4€Ta U BeJIeHHsI 3aKa30B U KJIMEHTOB.
B TOM yHc/ie IPAKTHYECKUX 3aHATHI U J1a00paTOPHbIX padoT 32
MOHUTOPUHT NIpeJUI0KEHUH TyponepaTopoB. 10
AHanu3 cucteM OpOHUPOBAHUI TYPOIIEPaTOPOB. 10
AHaiu3 JesTeIbHOCTH NPUHUMAKOIIUX KoMnaHuil B Poccun u 3a py6exxom 12
CamocrosiTesibHas y4eOHO# pa0oThl IPH M3y4YeHUH pasjesa 1 6
Paznen 2. TexHo10rusi M OpraHu3alus TYPareHTCKOM JesiTeIbHOCTH 132/66
MJIK 02.02 A TIpenocTaBiieHHEe TYPAT€HTCKUX YCJIYT 132/66
Tema 2.1. OcHOBBI Conep:xanue
TYPareHTCKOi 1eTeIbHOCTH Pa3ButHe u perynupoBaHue TypareHTCKol aesrenbHocTd B PO u 3a pydexom. [lonstue
TypareHTCKON AeATebHOCTU. MeXIlyHapOoqHOE peryIupoBaHie TypUCTCKOM
JIeATEIbHOCTH. Pa3BuTHeE U peryampoBaHue TypareHTCKOM AesTenbHoCTH B Poccnn 34
HopmatuBHo-1ipaBoBas 0a3a oCyIeCTBIEHHUs TYpareHTCKON JesTeIbHOCTH.
Opranu3alvoHHO - MpaBoBbIe (POPMbI PYHKIIMOHUPOBAHUS TYPareHTOB
JlokyMeHTaIus TypareHTa, BeZieHue TypUCTCKoi oTueTHOCTH. [IpaBa u 0o6s3aHHOCTH
TypornepaTopa, TypareHTa U TypucTa
B ToM 4nc/ie NPaKTHYECKUX U JA00PATOPHBIX 3aHATHIA 32
AHanu3 npopuis TypareHToB 8
M3yuenne TexHonornu opopmMiIeHHs TOTOBOPOB 8
OdopmiieHne nakera JOKYMEHTOB /7S BbI€3/1a TYpHUCTa 3a pyOex Mo Typy 8
Pa30op cutyaruii mpeaocTaBiIeHNUs HEKAYECTBEHHBIX YCIIYT, HETIOTHOTO 8
IPEJOCTABIICHUS YCIIYT TYPareHTOM
Tema 2.2. Conep:xanue
KoMMyHUKaIMOHHBIE [IpakTuka genoBoro ooueHus u nepenucku. @opMupoBaHUEe KOMMYHUKATUBHBIX
TeXHOJIOTUM B TypU3Me HaBbIKOB. [IoHsATHE KOPIIOPATUBHOI KYJIBTYPHI. 32

[TpodeccuonanpHas 3THKa paOOTHUKOB TypOIIEPaTOPCKON KOMITAHUU

Pabora ¢ I/IH(I)OpMaI_[I/IOHHO-CHpaBO‘-IHLIMI/I MaTCpHraJIaMu. I/IBYT-IGHI/IG TMOMYJISTPHBIX




AJIEKTPOHHBIX NOPTAJIOB MO TYpU3MY U paboTa C HUMHU.

Hcronp30BaHNne KaTalOTOB U OCHOBBIX Hpe[UIO)KeHI/Iﬁ

Pemmenue mpoGieM ¢ HOMOIIbIO MPAaBOBOTO perynupoBaHusi. KauectBo oOciy:kuBaHUs
Y CTIIOCOOBI €T0 PETYJIIMPOBAHMSI B TYPU3ME

B ToM unciie npakTHYECKHUX U JIA00PATOPHBIX 3aHSITHI 34
HenoBas urpa «lIpaktuka genoBoro oduenus». [IpaBuia npoBeeHns CEeMUHAPOB 10
1 BeOMHAPOB.
JlenoBas urpa «OCHOBBI JIETIOBOTO OOILICHHSI. 10
Hanucatb kpatkoe 3cce Ha TeMy «lIpuembl BO3eHCTBHS Ha KJIIMEHTA B TyppuUpMe». 14
Pasnen 3. Koopaunanus paéoTsl o peajn3aniu 3aKa3oB 140/64
MJIK 02.03 A KoopanHauusi Ka4ecTBa BHINOJHEHUS] TYPONIEPATOPCKUX U TYPAreHTCKUX YCJIYT 124/64
Tema 3.1. Opranusauus Conep:xanue
KOHTPOJIA Ka4ecTBa Opranu3zanys KOHTPOJIsSI KauecTBa 00CITYKHUBaHUS
00C/Ty’)KUBAHUS HA [ToHsiTHE U CYIIHOCTbH CEpBHCA
NpeANpUATHHA Moienb KauecTBa YCIyTH Ha MPEeINpUsITHIX B cepe TypuzMa 30
KayecTBO 00C1y’)KMBaHHUS U YCIIYT Ha IPEIIPUATHIX B chepe TypuzMa
CymHocTh ¥ He0OOXOAMMOCTh OPTaHU3AIMH KOHTPOJISI KAYeCTBA MPOAYKIIUU B YCIYT
Opraau3anys KOHTPOJIsI KAYeCcTBa
B ToM 4nc/ie IPaKTHYECKUX U JA00PATOPHBIX 3aHATHI 32
Pa3paboTka KOHTpOJIS KauecTBa 00CTyKUBAaHUS HA NPEAIPUITUN 10
Onpenenerue npodaeM KOHTPOJIS KauecTBa YCIyT 10
CocTaBieHHe KOMIUIEKCHOW CUCTEMbl MEHEPKMEHTa KaueCTBa 12
TeMma 3.2. OneHka KadecTBa Conep:xanue
00c/y’KUBAHUSA HA TeopeTnyeckre acreKThl OIIEHKH Ka4ecTBa 00CITY)KUBAHMSI HA TIPEANIPUITHN TypU3Ma
NnpeanpusaTun OCHOBHBIE METO/IbI OIICHKH KaueCTBa 00CITYKUBaHUS 30
OcobeHHOCTH 00ecneyeH sl KayecTBa YCIyT
CucreMa OLIEHKH KauecTBa 00CITyKHUBaHUS
@DOpMBI U METO/IBI OLIEHKH KauecTBa YCIyT
B ToM 4unc/ie IpaKkTHYeCKUX U JJA00pATOPHBIX 3aHATHIA 32
ITpoBenenue oneHkH 3((HEKTUBHOCTH MPETPUSTHS 10
CocTtaBieHHe XapaKTepUCTUKU TPEAIPUSTHS 10
Ornpezenenne noka3aresieil KayecTBa 00CITyKUBaHUS 12
CamocrosiTesbHast padorta 4y




Y4yeOHasi npakTUKA

Buabl pador

- O3HaKOMJIEHHE C JOHKHOCTHBIMU OOSI3aHHOCTSIMU TTEPCOHAIA TYPOIIEPaTOPCKON/TYpareHTCKOM KOMIIaHUH.

- 3ydeHue nepeyHs OCHOBHBIX U JOMOTHUTEIBHBIX YCIYT.

- 3ydenne ocobeHHOCTEH 110 pa3paboTKe MpOorpaMMbI Typa M pacuéra ero CTOMMOCTH.

- 3ydenwne npaBuia 1o TeXHUKE OC30IMACHOCTH.

- ®opMHUPOBAHKE HABBIKOB PAOOTHI CO CTAHAAPTHBIM IIPOIrPAMMHBIM 00ECIICYCHUEM I OpPTaHU3aIuH ACIONPOU3BOACTBA
- [IpoekTrpoBaHue TYpOB C YIETOM 3aIIPOCOB MOTPEOUTEIICH.

- ®opMHUPOBAHKE TEXHOJIOTHYECKON KapThl Typa.

- JleMOHCTpaIyst HABBIKOB UCIIOJIB30BaHUSI MHPOPMAITMOHHBIX TEXHOJIOTHIA TypOIIepaTOPOM/TYpareHTOM B CBOCH paboTe.
- Pa3pabotka nporpamMmbl 00CITy>KUBaHHsI TYPUCTOB.

- Opranu3zanus oOCIy>KMBaHUS TYPUCTOB B IPOrPAMMHOM TYpPHU3ME.

- Paccuntath Typ 1o 3a/laHHBIM MMO3ULIUSM

72

IIpousBoacTBeHHAS MPAKTHKA

Buasi pador

- [IpoBegeHMEe MapKETUHTOBBIX UCCIIEIOBAHUI PHIHKA TYPUCTCKUX YCIIYT
- DopMUpOBaHUE TYPUCTCKOTO MPOJIYKTA

72

HpOMemyTquaﬂ aTrecranus

24

Bcero

564




3. YCJIOBUAA PEAJIM3ALIUHU ITPOPECCHUOHAJIBHOI'O MOIYJIA

3.1. JJasa peaqm3anum nporpaMmmbl Npo¢ecCHOHATBHOIO MOAYJSL JOJIKHBI ObIThH
NpeIyCMOTPEHbI CileAyoIIHe crelHaJIbHble OMeIeHNs :

Kabunetrst «OCHOB MapkeTHHTa»; «OpraHu3aluu JesATeIbHOCTH COTPYIHUKOB CITY>KOBI
MpOJIaXk», OCHAICHHBIE B COOTBETCTBMM C M. 6.1.2.1 oOpa3oBarenbHON MPOrpaMMbl IO
CHEINAIbHOCTH.

OcHarnieHHblie 0a3bl MPAKTUKUA B COOTBETCTBHHM ¢ 1M 6.1.2.5 oOpa3oBaTeabHON IPOrpaMMbI
IO CIEeUaTbHOCTH.

3.2. UnpopMmannoHHOe obecnedeHne peajn3alui MPorpaMMbl

Jnis peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aLUU
UMeeT  TIeYaTHbIE W/WJIM 3JIEKTPOHHBIE O0Opa30BaTeNbHBIE W HMH()OPMAIMOHHBIE PECYPCHI
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6. Emenun, C. B. Texnonorus u opraHu3aiusi TyporepaTOpCKOi AeITeTbHOCTH : y4eOHOe
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14,  Kocomnamnos, A.b., TexHonorus u opranu3zaius TyponepaToOpCKoOi U TypareHTCKOn
nesrenbHOCTH. [IpakTukym: yueOHOoe mocodue / A.b. KoconmanoB. — Mocksa: KuoPyc, 2021. —
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— 75 c. — ISBN 978-5-4488-0334-5. — TekcrT: 31eKTPOHHBIN // DACKTPOHHBIA pecypc MH(PPOBOA
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npodeccrnonanbHoro oopasosanus / 1. H. Ky3Henos. — 3-e uzn., nepepad. u morn. — Mocksa:
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https://urait.ru/bcode/474521

20. Mortemuaa, M. C. MeHeKMEHT Typu3Ma: YYeOHUK IS CPEIHETO
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ANIEKTPOHHBIN //  DNekTpoHHbIM pecypc uudpoBoit obpazoBarenbHoil cpeabl  CIIO
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4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Koxa u HaumeHnoBaHue
po¢eCCUOHATBHBIX
¥ OOIIMX KOMIETECHIINIA, Kputepuu onenku MeTto/bI O1IeHKH
(dbopMHpyeMBIX B paMKax
MOJTYJIS
IIK 2.1. OdopmansaTs OcyliecTBiieHNE NpHEMa 3aKa30B OT | DKCIEPTHOE
1 00pabaThIBaTh 3aKa3bl | TYPUCTOB HaOI0IeHUE 3a
KIINEHTOB KoHcynpTHpOBaHWE  TYpPHCTOB  TIO | BBIITOJIHEHHWEM paboT Ha
mpaBWwIaM M T[PEeAMETy  3aKasa | MPaKTHUKe
(opopmrenue, 1ieHa, mapaMeTpbl, CPOKH
Y MECTO BBITIOJTHEHMSI 3aKa3a)
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3HaTh ~ opraHuzamio  paboThl ¢
3armpocaMu TypUCTOB
3HaTh ACCOPTHMEHT U XapaKTEPUCTHKU

IIPEAJIaraeMbIX TYPUCTCKUX IPOLYKTOB

[K 2.2.
KoopaunupoBats padoty
0 pean3aliy 3aKasa

Koopaunanus pa®oTsl moapasieneHui
Typoleparopa, 3aJcHCTBOBAHHBIX B
peaM3anuy 3aKasa
B3anmopencrsoBarth c
TypoliepaTopami, 9KCKYPCHOHHBIMH
00po, KaccaMd TPOJaXH OWIIETOB,
TPAHCIIOPTHBIMU KOMITAaHUSAMH, Meet-
KOMITaHUSIMU

DKCIEPTHOE
HaOII0IeHUE 3a
BBITIOJTHEHUEM paboT Ha
MIPAKTUKE

OK  0l. Bri6upars
CHOCOOBI pemieHus 3a1a9
npodeCCHOHATLHON
JCSTEIIBHOCTH
MPUMEHUTEIIHHO K
pa3IMYHBIM KOHTCKCTaM

BrimonHeHne paboT B COOTBETCTBHU C
YCTaHOBJICHHBIMU HOPMAaTHUBHO-
MIPABOBBIMHU aKTaMHU
Breimonuenue 3amad mo odopmiieHuIo
1 00paboTKe 3aKa30B

DKCIEPTHOE
HaOII0IeHUE 3a
BBITIOJTHEHUEM paboT Ha
MIPAKTUKE

OK 02. Wcnonb3oBaTh | Baagetp TEXHUKOW KOJIMYECTBEHHOM | DKCHEPTHOE
COBpEMEHHBIC CPEJICTBA | OIEHKH W aHAJIM3a WH(OpMaIUn Ha0II0IeHNE 3a
MIOKCKa, aHanuza | Bnanets METOIUKOMN XpaHEHUs | BBIMOJHEHHEM paboT Ha
Y UHTEpIpeTaIun ¥ TIorcka nH(popMarmm MIPaKTUKE

nH(popManuu,

1 MH(pOPMAITMOHHBIE

TEXHOJIOTUU IS

BBITIOJTHCHUS 3a1a4

npodeccnoHanbHOM

NEeSATETbHOCTH

OK 03. [IInanupoBarh | Bmagetp ~ ocHOBamMu  OpraHu3aluu | DKCIEPTHOE

U PEAIN30BBIBATh NEeSATeNIbHOCTH  CIY’KO — IpennpusThil | HaOnIroaeHue 3a
COOCTBEHHOE Typu3Ma W OCHOBBl  OpTraHH3aIliH, | BHIIOJIHEHUEM paboT Ha
npo¢eCCHOHAIBLHOE TJIAHUPOBAHUS Y KOHTPOJIS | MPAKTHKE

U JIMYHOCTHOE pPa3BUTHE,
MpeNPUHUMATEIBCKYIO

NesITebHOCTH MOJYMHEHHBIX
3Hath TpeOOBaHUS K OQPOPMIICHHUIO

JesITeIbHOCTD B | ¥ YUETY 3aKa30B.
npodeccnoHanbHOM 3HaThb  MporpamMMHOe  OOecledeHHe

chepe, UCMOJIb30BATh | AEATEIbHOCTH TYPUCTCKUX

3HaHHUA 1O (UHAHCOBOM | OpraHM3alMii 1Mo  yuéTy  3aKa3oB

IPaMOTHOCTH B | ¥ KJIIUEHTOB.

Pa3NUYHBIX KU3HEHHBIX

CUTYyalUsX

OK 04. Dddextuno | BzaumoaeiictBoBaTh ¢ | DkcnepTHOE
B3aMMO/IeHICTBOBATh TypoIepaTopamH, TypareHTamH, | HabJroieHue 3a
1 paboTaTh B KOJUIEKTUBE | IKCKYPCUOHHBIMU ~ OIOpO,  KaccaMu | BBIIIOJHEHUEM padoT Ha
U KOMaH/Ie IpoAaXu OWIIETOB, TPAHCIOPTHBIMU | IPAKTHUKE

KOMIIaHUSIMH, meet-KOMIIaHuAMHU

OK 05. OcymectBiars
YCTHYIO ¥ NMMChMEHHYIO
KOMMYHHKAITUIO Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C y4e€TOM OCOOEHHOCTEH

Brnagets KynabTypoi MEXIUYHOCTHOTO
oO01IeHns
3HATh ATUKY JEIOBOTO OOIICHUS

DKcnepTHOe
HaOJIFOeH1E 3a
BBHITIOJTHEHHEM padoT Ha
IIPAaKTUKE




COLIMAJILHOTO
U KyJIbTYpPHOTO
KOHTEKCTa

OK.06.IIposBnsaTh
IPaKJAHCKO-
MaTPUOTHYECKYIO
MIO3ULHIO,
J€MOHCTPHUPOBATh
OCO3HAHHOE IIOBEJCHUE
Ha OCHOBE
TPaJAUIIMOHHBIX
POCCHUICKUX
HPaBCTBEHHBIX
LIEHHOCTEH, B TOM 4HUCJIE
C y4e€TOM TapMOHHU3AINI
MEKHAIIMOHAIBHBIX u

JTyXOBHO-

OIINChIBAThb cBOCH
CIICHUAJIbHOCTH
IIPUMCHSTH CTaHAapThI

AHTUKOPPYILIMOHHOTO MTOBEICHUS

3HAYUMOCTb

MEXPETUTHO3HBIX
OTHOILLICHUH, HPUMEHSThH

CTaH1apThl

AHTUKOPPYIIIMOHHOTO

MIOBE/ICHUS

OK 07. CopetictBoBath | OKa3pIBaeT IIEPBYIO ITOMOIIIb;

COXPAHEHHUIO 3pPEeKTUBHO NeicTBOBATH B
OKpy’Karolien cpeabl, | Upe3BbIYalHBIX CUTYaLUAX

pecypcocOepeKeHHIo,

OPUMEHATh 3HaHUS 00

U3MEHEHUU KJIuMarTa,

IPUHIUIBI OEPEXIINBOTO

MIPOU3BOJICTBA,

3G HEKTUBHO

JIENCTBOBATH B

Ype3BhIYAHBIX

CUTYaIUsAX

OK 08. Hcnonb3oBaTh | HCIIONB30BATh (GU3KYIBTYpHO-

cpeactBa  (U3NYECKON | 03I0POBUTENBHYIO JESATEIBHOCTh IS

KYJIBTYpBbI JUISl | YKPEIUIEHUsST  3710pOBbs, JIOCTHKEHUS
COXpaHEHHUS U | KU3HEHHBIX M  NPOQPEeCcCCHOHAIbHBIX
YKPEIUIEHUS 3/10pOBbs B | Liesel

nporecce MPUMEHTh  pallMOHAIbHBIE IPUEMBI
npodeccuoHaTbHON JBUTaTEIbHBIX byHKuni B
NeSITeIbHOCTH npodeccrnoHabHOM 1eATEeNbHOCTH

u MOJIEP/KAHUS | TIOJIb30BATHCS CpeICcTBaMu
HE0OXOIMMOT0  YpPOBHS | IPOUIAKTUKU MepeHaIpPsKEHHUS,
¢buznyeckoi XapaKTepHBIMU Ui JTAHHOM
MO/ITOTOBJIEHHOCTH CHEIHAIbHOCTH

OK 09. TIlonb3oBarbes | 3HaTh ~ HOPMAaTHBHBIE  JIOKYMEHTBI, | DKCIEPTHOE
npodeccroHanbHOM perJamMeHTHpyoIne OpraHM3aIuio | HaboIeHue 3a
JOKYMEHTauei Ha | TypoIepaToOpCcKOil U TYPareHTCKOM | BBIMOJHEHUEM paboT Ha
roCy/1apCTBEHHOM JeSITeIbHOCTH MIPaKTUKE

W NHOCTPAHHOM S3bIKaX







